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Marking a significant achievement in its journey of sustainability,
Tata Power-DDL was awarded with the Certificate of Merit in the Discom
sector at the National Energy Conservation Award organized on the
occasion of National Energy Conservation Day (14 Dec’24).

The award was presented by Mr. Shripad Naik, Hon’ble Minister of State
for Power and New & Renewable Energy, at Vigyan Bhawan, Delhi.

This award stands as a testament to Tata Power-DDL's commitment to
advancing energy efficiency and sustainability in the Power Sector.
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“Tata Power-DDL has received the prestigious Deming Prize 2024, becoming the first power distribution company globally
to be honored for its Total Quality Management (TQM) Practices. The award ceremony took place in Tokyo, Japan on 13th

The Deming Prize recognize excellence in Total Quality Management (TQM), highlighting Tata Power-DDL's commitment
and dedication towards culture of innovation, customer centricity, and sustained business operations.

This recognition is a testament to Tata Power— DDL’s commitment to customer service excellence through continuous

Tata Power —DDL receives NECA 2024 Award and Honored at ISGAN Award of Excellence 2024
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Tata Power— DDL wins Prestigious Deming Prize
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Tata Power-DDL's ground breaking project, “Enhancing Grid Resilience
through End-User Behavioural Demand Response,” has received the
Honorable Mention at the prestigious 2024 ISGAN Awards of Excellence
in Nov'24. This recognition, under the theme "Flexibility for Grid Resili-
ence”, highlights the commitment to innovative energy solutions. The
International Smart Grids Action Network (ISGAN), an International En-
ergy Agency Program, serves as a platform for sharing knowledge on
smarter, cleaner, and more resilient power grids. ISGAN awarded this
honor in collaboration with the Global Smart Energy Federation (GSEF),
recognizing projects that advance the flexibility, resilience, and sustaina-
bility of power grids worldwide.

Urja Arpan Carnivals

URIA ARPAN
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Urja Arpan aims to encourage responsible and optimal electricity
consumption through use of energy efficient products and persuade citi-
zens for practicing sustainable lifestyle for greener tomorrow. To further
gear up the Urja Arpan Carnival Initiative, with the support of RWA's, 16
Urja Arpan Carnivals conducted by Tata Power-DDL. Through Urja Arpan
Carnival, display of Energy Efficient Products — Lightning Products
(bulbs, tube lights etc), AC, Air Purifiers, Fans along with Demo kit of
Home Automation Products and Solar Solution was done. Separate
counters were installed for pitching the benefits of Energy Efficient Prod-
ucts to customers. More than 2000 customers visited the camival and
appreciated the event.
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Tata Power DDL launches
Instant Feedback mechanism

feedback link received via SMS/E-

Applying for a New Electricity Connection?

Visit our Customer Care Centre, with your Documents, for Request Registration

Mon — Friday: 9.30 AM — 5.30 PM

O Werking Time Saturday: 9.30 AM — 1.00 PM

Our team is here to assist you!
Fast, easy, and hassle-free services
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Launch Of Abha Sahayta Kendra <

TATAPOWER-DOL
In our ongoing efforts to ensure the convenience and enhance satis- Enjoy the Benefits of Newly Launched

faction of customer residing in JJ [ Y 4NN
clusters by providing them im- Bt (RS SPSGU LN ENERGY EFFICIENT PRODUCTS
proved service quality, Tata| -' ¢ A i -

Power-DDL has launched a new

initiative - Abha Sahayta Ken-

dra”. These Kendras are de-
signed for easy access, provid-
ing instant solutions to custom-
ers. 5 Abha Sahayata Kendras’ £

have been launched on 10 Save Energy: Save Environmentf : G
Dec’24 in different JJ clusters including Lal Bagh-Model Town, JJ o/ 2%/

Sawada-Bawana, B&C BLK-KeshavPuram, Y BLK JJ Cluster— Mangol- To register AC, Geyser, Washing Machine (ST 4000
Puri & JJ cluster Shahabad Dairy-Badli. For LED Lighting and Fans, visit our Customer Care Centres

Scan QR to know more about PM - Surya Ghar Yojna

Give your house the gift of
free electricity and solar power
part of

PM - Surya Ghar: Muft Bijli Yojana

FRAUD
ALERT!

We never ask our
consumers to call us on
any number! Thank you
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To Schedule your . F‘
Appointment online! - -

Get up to Rs.75/ Cashback on min. payment of
Rs.500/ Use Code: MBKPOWER and

Up to Rs.150/ Cashback on min. payment of Rs.2000/ %
Use Code: MBKPOWER2

Offer Valid from Dec 1st - Mar 31st, 2025

T&C Apply

. = Report
Send in your feedback thrOUgh feedback section Unethical > Bribe/harassment: vigilance@tatapower-ddl.com

on our website www.tatapower-ddl.com Incident
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Disclaimer

This publication is intended for Tata Power-DDL customers and any part thereof i TATA POWER DELHI DISTRIBUTION LIMITED

shall not be construed as a legal document or be presented in a court of law, A Tata Power and Delhi Government Joint Venture
forums, and authorities for any purpose whatsoever. i Towards a Tomarmow




