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OVERVIEW

In the present regulated customer centric power distribution
sector, it is very critical to provide the best possible services as
per the customers’ requirements, use operational information
tailored to their specific requirements, and maximize revenue
potential. To achieve this it is essential for power utilities to
deploy a comprehensive and effective Enterprise Resource
Planning (ERP) System. Tata Power-DDL has since 2005
enjoyed great success using SAP ERP services across all
processes to reduce the need for manual intervention and
improve business processes.

Apart from SAP IS-U which supports business functions such as
meter reading, meter data management, scheduling, billing,
invoicing, accounting, customer service, and integration
to customer relations management, Tata Power-DDL has very
successfully implemented the other functional modules also
like FICO, SD, MM, PP, and PM and technical modules like
ABAP, BASIS, Bl, HANA etc.

OBIJECTIVE

This Couse will give an understanding on how SAP can help you
to keep your business processes streamlined and as efficient as
possible. As a single software solution, SAP eliminates
incompatible and isolated information in the back office. One
can learn how to use SAP to access data at any time from diverse
business areas, providing you with the information you need to
make the right decisions.
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SESSION PLAN

Overview of SAP-ISU
What is SAP?
Benefits of SAP
Overview of ISU-CCS
Divisions in SAP-ISU
Modules & Scope etc.
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SAP-ISU Training

1.
2.
3.
4.

Customer Service
Device Management
Device Management
Billing & Invoice

Training on SAP-MM
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Process Overview

Purchase Requisite & Purchase Order
Contracts

Material, Vendor and Service Master
Inventory Management

Payment Handling

Training on SAP-PM
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SAP Overview

PM Master Data handling

Measuring Points

Equipment

Function Location

Processing Data and Maintenance
Notification and Maintenance Orders
Measurement Document

Training on SAP-PS

1.
2.
3.
4.

Project Planning and Scheduling
Budgeting

Goods Issued/ Material Movement
Capitalization / Settlement


http://www.strategiccareers.com/sapfm.aspx
http://www.strategiccareers.com/saptm.aspx

WHO SHOULD ATTEND

Level A & B Utility
Personnel (CE/SE/EE/
AE)

Electrical Engineers

TRAINING METHODOLOGY

e The Online Training would be conducted on Tata Power-DDL’s WebEx Project Engineers

Event Platform

e Participants can attend the Training through any device like Desktop /
Laptop / Tablet / Smart Phone

e Each Session would be of 2 hour duration including Q&A session to
take up question and points that need more clarity by the participants.

e The presentation would be shared with all participants after the end of
the Program

Design Engineers
Field Engineers

District Engineers

DESCRIPTION OF CHARGES UNIT RATE

Cost of Online Training comprising of 5 sessions for upto 30 participants from one company
e Cost per Session —Rs 12,500 Rs. 62,500
e Cost for 5 different sessions — Rs 12,500 x 5 sessions = Rs. 62,500
e Taxes and Levies extra

PROGRAM FEE

Cost of Online Training (comprising of 5 sessions spread across 3 days) for every additional
participant over and above 30 participants from one company excluding applicable taxes and levies
e Cost per Session —Rs 500
e Cost for 5 different sessions — Rs 500 x 5 sessions = Rs. 2,500
e Taxes and Levies extra

Rs. 2,500

Remarks: Includes Online Training Cost, Course material and Presentations, Certificate of Participation

The fee is payable either through Cheque or Demand Draft favouring “Tata Power Delhi Distribution Limited, New Delhi” crossed ‘A/C payable
only’orin case of direct ECS you can pay into A/C no.00030310011605, HDFC Bank Ltd. Branch, G-3-4, Suryakiran Building, 10, KG Marg, New
Delhi-110001, IFSC Code: HDFC0000003

Payment Terms: 100% advance after confirmation of nomination.

— WHOMTO CONTACT

Mr. Bharat Chhabra
Head of Department
HR-Learning & Development

Contact No.: 9871117284 0

Email ID: bharat.chhabra@tatapower-ddl.com
TATAPOWER-DDL

Mr. Anoop Nandi

DGM-Electrical TATA POWER DELHI DISTRIBUTION LIMITED

Head of Group, Technical Training (A Tata Power and Delhi Government Joint Venture)

Contact No: 9871800502 Learning Centre, Cenpeid, F-Block, Sector-11, Rohini, Delhi-110085
Email ID: anoop.nandi@tatapower-ddl.com CIN No.: U40109DL2001PLC111526, website : www.tatapower-ddl.com




