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DELHI GOVERNMENT’s “SUBSIDY OPT-IN’ PROCESS

Opt-in for subsidy via multiple options:

Option-1: Missed Call
1.Give a missed call on 7011311111

2.Link to opt for subsidy will be sent
to you via SMS

3. Enter your 11 digit CA
No.60XXXXXXXXX

4. Pre-filled Subsidy Application
Form (SAF) will be displayed, select
‘Yes’ to opt for subsidy

5. Acknowledgement will be sent
through WhatsApp

Option-4: Visit our Customer Care Centre

Option-2: WhatsApp

1. Type ‘Hi’ and send to WhatsApp
No. 7011311111

2. Enter your 11 digit CA
No.60XXXXXXXXX

3. Prefilled SAF will be displayed,
select ‘Yes’ to opt for subsidy

4. Acknowledgement will be sent
through WhatsApp

1. Scan the QR Code provided on
SAF along with your hill

2. You will be redirected to your
WhatsApp account on mobhile

3. Prefilled SAF will be displayed,
select ‘Yes’ to opt for subsidy

4. Acknowledgement will be given
through WhatsApp

Visit your nearest Customer Care Centre with a signed copy of the prefilled SAF received with your bill.
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One Form One Mobile No.

Only one form can be submitted through one mobile no.
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