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F. 1?(47)/%99!051«:/2014 15/C.F, 4741// :?5 .,s’z_ . 13.01.2016
To,
The Secretary . . TheChief Executive Officer.
New Dethl Municipal Councit  ~ M/5 BSES Yamuna Power Lid i
Palika Kendra, Sansad Marg . T . Shaktl : Kiran Butiding,
New Delhi-210001 .. - ~ Karkardooma, ' -

Naw Dall}l - 110 008

\J’ﬁg Chlef Execytive C)fffcer : ;I‘he Chief Executive Officer

Taia Power Delhi Distribution Ltd M/s BSES Rajdhani Power Lid.
33 KV Grid Sub-station . BSES Bhawan, Nehru Place
Hudson Lane, Kingsway Camp' -, © New Delhi - 110019

© Delhi ~ 110,009

S‘;uhjem - Information to the consumers through an SMS.

) Sir,’ . _ . . ' *

. This has reference to the proposal sought by DERC for providing

~ Information to the consumers through an' SMS, The proposals from BRPL,
BYPL ahd TPDDL were recdived. However, NDMC, submitted that SMS
service to copsumers is In operation but the same doss not cover all :
features as raquired. The matter was furthatr discussed with the DISCOMs.
Based on the discussion and their proposal, the Commissicn directs the
DISCOMs to ‘Implement the facllity of provnd!ng inforMatfon o the 3
consumers thmugh an $MS as under:- . i

{1) DISCCJMs sha!i register-the mobila numbers of all consumers of lt:s
area by 15.3.2016 to the extent- possible, .
....uu-"'“"‘—"“""" . ‘ .

(2) The DISCOMs shall pravide information” to- tha consumer ofi the f=
following counts: 3 . o
(0 -, Pianned outages: - The consurners of the affected arsa shall b o
lnfarmed about date and time at which planned outage Is scheduled :
-and its expected restoration tima of supply. Consumer to be : '
informad at least one day in advance

"(ii). | Forced Outages/ Magor areakdownﬁ. - If the assassed time by
‘ the DISCOM for forced outage/maljor breakdown s for more than
. half an hour, then consumers of the affecte'd' area shall be lnfqrmed

e wa, 'fﬁwm“

Vinlyamak BRewen, C-Black, Shive

ﬁ “ﬁ{ f&?r“nﬁ 110 047
Phcne 26673613, Fax 26673608, g-mait : K
(o

o, New Dethi-110017
N Websliemwww.derc.govin

Qo




=

e

(6)The licensee shaﬂ mamtafn thé number of SM5s sent to the consu mers on

dlfferent heads, of point (Ea) separatety

(7)The additional cost of SMS service may be allowed separately in the

annual revenue requirement of DISCOM based on the actual. If the gctual 7
. cost. claimed by.the DISCOM is not found: justified, the Comm:ssxon may-

disallow the unjustified cost of SMS service. :

This issues with the approval of the Commission.
' /"'. S0
| ¢ ./ ’
A ’#_"'.MK**& '44?’”“ C
(U, K. Tyagi)
Executive Director (Enag. )

~Yours faithfully
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