
    

At every step there is an option to go back to previous menu by Pressing 2 and to main menu by Pressing 0

        Sampark  Kendra  

 

Good Morning / Afternoon / Evening 

Welcome to TPDDL  

English   Hindi   

For complaints  
related to No 

Supply ,  
Please  Press 1  

 

For Fire & 
Safety, Please  

Press 2  
 

For New  
Connection 

Request 
Registration,  

Please Press  3  

For Atrribute 
change ,billing, 

metering, reading 
and  query,  

Please Press 4  

To know your 
complaint or 

Request Status,  
Please Press 5  

For complaints 
related to 

Street Light,  
Please Press 6  

 

For complaints 
related to Theft , 

Harrasment, Ethics & 
Project  execution, 

Please Press 7  

Play the  
outage 

information  

Call 
transfered 
to agent  

 
Call trasfered 

to New 
Connection  

Skill  
 

For any 
complaint or 

request 
registration, 

Press 2  

 
 
 

Billing & Payment  related information  
 

Sub Menu  
 

1. Current Bill Detail  
2. Last Three bill Detail  
3. Last Payment Detail  
4. Last Three Payment  Detail   
5. Last recorded  reading  
6. To Pay your bill thru phone  (Play message  
and inform about the number to call)  
9. Press 9 to  speak to our executive    
0. Press 0 to go back to main menu  

 
 
 

 

Notification status 
is played. Press 2 
to exit, or press 9 

to talk to our 
agent .  

 

4.  
Project execution  

Record voice  prompt 
after the beep    

   

3.  
Ethics  related  

Record voice  prompt 
after the beep    

   

2.  
Harrasment  

Record voice  prompt 
after the beep    

 

 

Identify the Caller Number   
Check the VIP / KCG Tag  
and transfer to  VIP Desk  

 

For employee 
Verification, 

Please Press 8  

For Billing & 
Payment Related 

information, Press 
1  

Call  transferred 
to concerned 

desk  

1.  
Theft related  

Record voice  prompt 
after the beep    

Call Landed on 
Street Light 

desk.  

Please  Enter 
Your 

Notification 
number  

Please  enter 
Your CA No.  

Call trasfered 
to Safety Skill  

To speak to 
our agent, 

Please  
Press 9  

Call 
trasferred to 

agent  

For registering 
No supply 
complaint, 

Please Press 1  

Pls enter 
your CA 
number  

Outage  
information 

available  

YES  

NO  

  
  

 

   
   
  

  
 

To know more 
about LED and 
Solar top 
scheme, Please 
press 9

  
  

 
Call transferred 
to concerned 
desk 

19124 (or 1800 208 9124)




